
Visitor Studies Group 2023 Conference
Open for all?: Working towards inclusive practice

TIME ACTION FURTHER DETAILS
9.15 – 10.00 Doors open Tea/coffee
10.00 – 10.15 Welcome Welcome from VSG Co-chair Jen DeWitt
10.15 – 11.00 Session 1 Rebecca Green, DJS Research and Rachel Collins, Wellcome Collection (recording)

Case Study: Taking a more inclusive approach to audience segmentation
11.00 – 11.15 Break Tea/coffee
11.15 – 12.00 Session 2

(parallel)
Session A: (Gulbenkian Room, recording)
Katherine Alston, Imperial War Museum
IWM Schools Programme in Review: Ethical considerations and methodologies running a consultation with SEND

students and teachers to improve accessibility

And
Sara Rayment, Amy Chang, Steve Slack, Wallace Collection
Case study: Ditching the questionnaire - New Approaches to Evaluation

Session B: (Club Room)
Rafie Cecilia and Theano Moussouri, UCL Institute of Archaeology
Case study: Co-creating accessible digital images with visitors with vision impairments: an inclusive approach to
audience research

12.00 – 12.45 Session 3
(parallel)

Session A: (Gulbenkian room, recording)
Elizabeth Woledge, Royal Crown Derby Museum
Case study: Pattern on life

Session B: (Club Room)
Farahnaz Vahid Yeganeh, Aberdeen Art Gallery & Museums
Case study: Science Museum Group. We are open for all; Opportunities and Challenges of Equitable practices in
Museums

12.45 – 13.45 Lunch Lunch break
13.30 – 14.00 VSG meeting The future of VSG and VSG AGM

Hear from the VSG mentorship programme and help us shape the future of VSG, non-members welcome
14.00 – 14.45 Session 4 Lauren Souter, Yu-Shan Chiu, Mat Barnett Science Museum and The Social Investment Consultancy (recording)

Case study: Experiments in equitable evaluation - working with community leaders and young people
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14.45 – 15.15 Session 5 Rebecca Prentis, R&A World Golf Museum (recording)
Case study: Fore! Driving Inclusivity: Engaging audiences with the R&A World Golf Museum

15.15 – 15.45 Break &
networking

Teas/Coffee

15.45 – 16.15 Session 6 Marie Hobson, V&A Museum (recording)
Case study: Welcoming diverse publics in our museums and methodologies

16.15 – 16.45 Session 7 Domenico Sergi, Museum of London

Rafie Cecilia, UCL Institute of Archaeology

Wilna Fourie, Barbican

Yu-Shan Chiu, The Social Investment Consultancy

Ellen Stuart, VSG Committee

Panel: Evaluating equity, equitable evaluation - the who, the how and the when?
16.45 – 17.00 Closing Closing remarks from VSG Conference Lead Beth Bryan


