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Big Data, big Opportunities?
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Chapter 1|The Explosion of Big Data



Chapter 2|Situating Data 

“Data do not exist independently of the ideas,
instruments, practices, context and knowledges
used to generate, process and analyze them
(Bawker 2005; Gitelman and Jackson 2013)”
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Nelson & Cohn (2015) Data Collection Methods for Evaluating Museum Programs and Exhibitions, Journal of 
Museum Education 40 (1), 27-36
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Chapter 3|Technology and data 

Interdisciplinarity



An app (iOS & Android) Online Portal
https://www.visitracker.net  



Sociocultural Perspective

Focus on groups

Focus on what happens in situ

Focus  on interactions (behaviors occurring 
between visitors, & visitors and resources)



Chapter 4|Data Collection & Visualisations

Visitracker - Portal



Visitracker - App



Chapter 5| Data visualizations on the 
portal 





Portal – Automatic Visualisations



Social Meaning Mapping



Time adjustment & Heatmap Function



Social Meaning Maps



Challenges
To experiment means....trying multiple times, making 
mistakes & learning from them

Institutional change takes time

Understand what Visitracker can offer & what not

‘Sharing is Caring’ as a philosophy between the university 
researchers & the museum, and the museum & its network of 
other museums

Establishing a common vocabulary 

Implementing findings from the studies into the organization 

Creating & facilitating a network of actors interested in 
audience development 

Funding for sustained development & support services 



Any questions?
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