Beyond the walls

of the museum,
what other big data is out there
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How is the navigation data s

panelist_id url domain used_at duration = device

42 011fc3d2476b2823 www.ticketea.com/ ticketea.com 2017-11-26 14:44:53 2 mobile
43 011fc3d2476b2823 www.ticketea.com/ ticketea.com 2017-11-26 14:45:02 21 mobile
44 0145a04d87b4503b affiliate ticketea.com/ ticketea.com 2017-02-23 02:17:27 2 mobile
45 0151935374af07da www.ivam.es/exposiciones/sons-il%c2%b7lustrats-grans-il%..  ivam.es 2017-12-1414:43:28 63 mobile
46 0151c6033229961d www.civitatis.com/roma?aid=1008gclid=CjOKCQjw9afOBRD...  civitatis.com 2017-09-26 09:58:13 0 mobile
47 0151c6033a29961d www.civitatis.com/roma/actividades/ civitatis.com 2017-09-26 09:58:13 0 mobile
48 0151c6033a29961d www.civitatis.com/roma/tour-5-dias-italia civitatis.com 2017-09-26 09:59:38 95 mobile
49 0151c6033a29961d www.civitatis.com/roma/actividades/ civitatis.com 2017-09-26 10:01:13 11 mobile
I 50 0153d95d73f8f2b1 www.ticketea.com/ ticketea.com 2017-10-28 13:49:44 1 mobile
51 018236616788b781 quitadecordoba.org/ trad q ... quitadecordoba.org  2017-01-1722:33:32 18 mobile
52 018236616788b781 quitadecordoba.org/visi i lar.asp ] .org | 2017-01-17 22:33:50 39 mobile
53 018236616788b781 decordoba.org/visit: quita-regular.asp i doba.org  2017-01-17 22:35:46 14 mobile
54 018236616788b781 quitad doba.org/; q ordoba.asp mezquitadecordoba.org = 2017-10-11 11:44:25 0 mobile
55 018236616788b781 quitadecordoba.org/ ] ordoba.asp mezquitadecordoba.org = 2017-10-2114:33:22 21 mobile
56 018236616788b781 decordoba.org/visit: quita-regul d joba.org  2017-10-2114:33:43 33 mobile
57 018236616788b781 quitadecordoba.org/ d q ordoba.asp quitadecordoba.org  2017-11-03 13:04:37 361 mobile
58 018236616788b781 quitadecordoba.org/visita ] privada.asp ] .org | 2017-11-1308:37:40 0 mobile
59 018236616788b781 decordoba.org/ trad quita-cor... d doba.org  2017-11-1409:50:55 615 mobile
60 019b6ffaf5d098b3 www2.museothyssen.org/thyssen/visita_virtual_p h org 2017-10-08 17:20:33 55 mobile
61 019b6ffaf5d098b3 www2.museothyssen.org/thyssen/visita_virtual_p h org 2017-10-08 17:21:28 11 mobile
62 019b6ffaf5d098b3 www2.museothyssen.org/thyssen/visita_virtual_2013/m2%on...  museothyssen.org 2017-10-08 17:21:39 114 mobile




How did we get this data?
- Premium users: meter installed

- Collected navigation data from Spain i
- Number of users: 3879
- Number of pageviews: 71081




First attempts: counting obs

panelist_id url domain used_at duration = device

42 011fc3d2476b2823 www.ticketea.com/ ticketea.com 2017-11-26 14:44:53 2 mobile

- G r O b d O m a i n n a m e 43 011fc3d2476b2823 www.ticketea.com/ ticketea.com 2017-11-26 14:45:02 21 mobile
u p y 44 0145a04d87b4503b affiliate.ticketea.com/ ticketea.com 2017-02-23 02:17:27 | 2 mobile

45 0151935374af07da www.ivam.es/exposiciones/sons-il%c2%bTlustrats-grans-il%..  ivam.es 2017-12-1414:43:28 63 mobile

) PO p u I a r i ty Of We b S ite S 46 0151c6033a29961d www.civitatis.com/roma?aid=100&gclid=CjOKCQjw9afOBRD...  civitatis.com 2017-09-26 09:58:13 0 mobile

47 0151¢6033229961d www.civitatis.com/roma/actividades/ civitatis.com 2017-09-26 09:58:13 0 mobile

48 0151c6033229961d www.civitatis.com/roma/tour-3-dias-italia civitatis.com 2017-09-26 09:59:38 | 95 mobile

49 0151c6033229961d www.civitatis.com/roma/actividades/ civitatis.com 2017-09-26 10:01:13 11 mobile

50 0153d95d73f8f2b1 www.ticketea.com/ ticketea.com 2017-10-2813:49:44 1 mobile

M1 i .org/: trad quita-cor... qui org 2017-01-173:32 18 mobile

52 781 i isi i lar.asp i org 2017-01-1722:33:50 39 mobile

° ° 53 018236616788b781 i dob isi qui I qui org  2017-01-17 22:35:46 14 mobile

- CO m p u te re a | VI S ItS a n d 54 781 i isi ita-cordoba.asp i org  2017-10-1111:44:25 0 mobile
55 018236616788b781 i dob isi quita-cordoba.asp qui org  2017-10-2114:33:22 21 mobile

M 56 781 it isi i lar.asp i org  2017-10-2114:33:43 33 mobile

g ro u p a ga I n 57 018236616788b781 i dob d. quita-cordoba.asp i org | 2017-11-03 13:04:37 361 mobile
58 781 it isil i ivada.asp i org  2017-11-1308:37:40 0 mobile

° Ta C kI e Ove resti m at i O n 59 018236616788b781 i doba. trad quita-cor... i org  2017-11-1409:50:55 615 mobile

60 www2 hy: isita_virtual_p org 2017-10-08 17:20:33 ' 55 mobile

61 019b6ffaf5d098b3 www2 h g/thyssen/visita_virtual_p org 2017-10-0817:21:28 11 mobile

62 www2 isita_virtual_2013/m2%on...  museothyssen.org 2017-10-08 17:21:39 114 mobile




Getting the users profile

We know a lot about our panelists

W url domain
000140569144¢377 § wwwiticketea.com/ ticketea.com
0002337dc86df4b4 § www.museothyssen.org/exposiciones museothyssen.org
0002337dc86df4b4 f www. h g/exposici boudi hy
0002337dc86df4b4 § www.museothyssen.org/exposiciones museothyssen.org
0002337dc86df4b4 | www.museothyssen.org/coleccion museothyssen.org
0002337dc86df4b4 § www.museothyssen.org/coleccion/artistas/gogh-vincent-van  museothyssen.org
0002337dc86df4b4 § www. h g/coleccion/ob museothyssen.org
0002337dc86df4b4 § www.museothyssen.org/buscador/tipo/exposicion museothyssen.org

panelist_id

000140569144¢377
0002337dc86df4bd
0002337dc86df4bd
0002337dc86df4bd
0002337dc86df4bd
0002337dc86df4bd
0002337dc86dfdbd

0002337dc86df4b4

url

www.ticketea.com/

www.museothyssen.org/exposiciones
www.museothyssen.org/exposiciones/monetboudin
www.museothyssen.org/exposiciones
www.museothyssen.org/coleccion
www.museothyssen.org/coleccion/artistas/gogh-vincent-van
www.museothyssen.org/coleccion/obras-maestras

www.museothyssen.org/buscador/tipo/exposicion

used_at
2017-09-08 23:26:59 ' 101
2017-12-1017:57:01 12
org  2017-12-1017:57:47 14
2017-12-1017:57:37 | 9

2017-12-1017:54:56 29
2017-12-1017:55:37 23
2017-12-1017:56:06 54
2017-12-1017:57:14 | 23

duration

domain
ticketea.com
museothyssen.org
museothyssen.org
museothyssen.org
museothyssen.org
museothyssen.org
museothyssen.org

museothyssen.org

device ] panelist_id
mobile 1| 000140569144c377
desktop 2

desktop 3 J 00075c82849f15dc
desktop 4 00206b2810cb5fa3
desktop 5 | 0027f436bfc617d8
desktop 6 J 00331810b021f03d
desktop 7

desktop 8

used_at

2017-09-08 23:26:59
2017-12-1017:57:01
2017-12-1017:57:47
2017-12-10 17:57:37
2017-12-10 17:54:56
2017-12-10 17:55:37
2017-12-10 17:56:06
2017-12-1017:57:14

0002337dc86df4b4

003b313541293448
003¢160d88367¢30

duration device

101

mobile

desktop
desktop
desktop
desktop
desktop
desktop
desktop

2534

more55
more55
more55
more55
more55

more53

more53

ageRange

Male

Female
Female
Female
Female
Female
Female

Female

gender

ageRange gender | socialClass kids
2534 Male High No
more55 Female  Middle Yes
2534 Female  High No
more55 Female  Middle No
4554 Male High Yes
less25 Female  High No
3544 Male Middle Yes
3544 Male Middle Yes

socialClass = kids

High
Middle
Middle
Middle
Middle
Middle
Middle
Middle

Single

Married
Married
Widow
Married
Single

Married
Married

No
Yes
Yes
Yes
Yes
Yes
Yes
Yes

marital_status

marital_status

Single

Married
Married
Married
Married
Married
Married
Married



Getting the users profile

What for?

e Data not corresponding to expect
campaigns

* Finding potential users

* Know your visitors: retention




Getting the users profile

Use of more personal data

Professional status

Use of social media
Educational level

Press they read

Internet connection services at
... and so on




Getting the users profile

KPlIs from the navigation data:
 Time frames of access
most popular time windows of o

* Specific periods of access (day/m
impact of a campaign on a speci
find out most popular periods

e Device used to navigate
detection of possible issues




Detection of online purchas

- Set of purchase urls is needed

- Domains considered:

museoreinasofia.es
sagradafamilia.org
patrimonionacional.es
cac.es

- Example: merge it with age and time

™




The use of pre-post data

panelist_id url domain used_at *  duration device
1 000140569144¢377 www.ticketea.com/ ticketea.com 2017-09-08 23:26:59 mobile
W h d H d b 2 003c160d88367c30 www.civitatis.com/ civitatis.com 2017-03-18 16:28:36 1 mobile
- e re I u ye rS g O 3 003c160d88367c30 www.civitatis.com/ civitatis.com ‘ 2017-03-18 16:28:48 | 67 mobile
. 4| 003c160d88367c30 tickets.cac.es/ cac.es 2017-04-2917:03:41 101 mobile
a fte r u rC h a S I n 5 003c160d88367c30 | www.cac.es/es/ ic/desc I-h ic/descubre..  cac.es | 2017-08-0716:29:24 | 26 mobile
6 003c160d88367c30 www.cac.es/es/h ic/proy hi .html cac.es 2017-08-07 16:29:50 | 0 mobile
° ° 7 003c160d88367c30 www.cac.es/es/h ic/proyecci h s/proyecc..  cac.es 2017-08-07 16:29:50 | 24 mobile
t I C ket S O n I I n e ? 8 0031600883670 | www.cac.es/es/ ic/proyecci horarios/proyecc.. | cac.es | 2017-08-0716:30:14 | 0 mobile
° 9 003c160d88367c30 www.cac.es/es/h /proyecci hi .html cac.es | 2017-08-07 16:30:31 | 0 mobile
10 003c160d88367c30 www.cac.es/es/h /proyecc h s/proyecc.. = cac.es 2017-08-07 16:30:31 ' 4 mobile
11 003c160d88367c30 WWw.cac.es/es/ /proyecc h s/ cac.es [ 2017-08-07 16:30:35 | 0 mobile
12 003c160d88367c30 www.cac.es/es/h /proy h s/h cac.es 2017-08-07 16:30:35 | 9 mobile
13 003c160d88367c30 www.cac.es/es/ /proyecci h s/proyecc..  cac.es 2017-08-07 16:30:44 | 3 mobile
14 003c160d88367c30 Www.cac.es/es/ proy h s/ cac.es [ 2017-08-07 16:30:47 | 3 mobile
° 15 003c160d88367c30 www.cac.es/es/hemisferic/proyecciones-y-horarios/proyecc..  cac.es 2017-08-07 16:30:50 | 3 mobile
- W h e re d I d t h ey 16 003c160d88367c30 Www.cac.es/es/ isferic/proyeccit horarios/ i cac.es 2017-08-07 16:30:53 | 6 mobile
17 003c160d88367c30 www.cac.es/es/h /pl directo/Las-Noctu..  cac.es ‘ 2017-08-07 16:30:59 | 2 mobile
18 003c160d88367c30 www.cac.es/es/h /proyecci h s/h cac.es 2017-08-07 16:31:01 ' 92 mobile

come from? C
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