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Introduction
•Invited to the Indianapolis M

useum
 

of Art in June 2015
•Conducted PhD fieldw

ork w
ithin the 

Departm
ent of Interpretation, M

edia 
and Evaluation 

•Conducted interview
s, exam

ined 
planning/strategy docum

ents and 
analysed displays

•Prior to this I knew
 very little about 

visitor studies-despite m
y previous 

role as a m
useum

 learning officer!

Introduction





Indianapolis M
useum

 of Art



Curators m
ade 

all decisions

O
ld Exhibition M

odel



•
M

ore collaborative process
•

Visitor-centred
•

Strong em
phasis on research 

and evaluation
•

Core team
includes:

•
Curator(s)

•
Interpretation Specialist

•
Evaluator

•
Designer

•
Exhibition M

anager

N
ew

 Exhibition M
odel 



•
A

u
d

ie
n

ce
 re

se
arch

 an
d

 evalu
atio

n
 h

as 
b

e
co

m
e

 ce
n

tralto the exhibition 
developm

ent process; used before, 
during and after exhibitions

•
Evalu

atio
n

 in
fo

rm
s eve

ryth
in

g: 
exhibition concepts, content, types of 
interpretation and interactives, even 
titles and graphics

•
M

eth
o

d
s: front-end, form

ative, 
prototype testing, visual identity 
testing, title testing, rem

edial, 
sum

m
ative
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age credit: IM
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Role of Evaluation



Front-end: Indiana bicentennial



Prototype testing: 
printm

aking 
interactive
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age credit: IM

A

Results
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The Alison Jam
es Professional Developm

ent Bursary

•The process is straightforw
ard –

not at all 
com

plicated (application + reference)
•Up to £500 aw

ard
•Really great opportunity! 
•Covers travel, conference registration fees or 

other related expenses
•M

ore inform
ation on the VSG w

ebsite



W
hat I took aw

ay from
 the experience…

•
Gained a very good understanding of 
ap

p
ro

ach
e

s to
 e

valu
atio

n

•
Had the opportunity to go ‘b

e
h

in
d

 th
e

 sce
n

e
s’ 

at a US art m
useum

 and see how
 they w

ork
•

Learned about organizational change and saw
 

first-h
an

d
 how

 one institution is changing their 
approach to developing exhibitions

•
Sparked a stro

n
g in

te
re

st in
 visito

r stu
d

ie
s and 

audiences
•

Visited an area of the US that I had never been 
to and visited other m

useum
s/galleries
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