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 Zoo 

function? 
1.Conservation (both in-situ and ex-situ) 

2.Science 

3.Education 

4.Recreation 
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Species roles at Chester Zoo (as of January 2014) 

455 species in total 



 

Our first forays into the 

murky world of visitor 

studies… 
 

…did not go well 



 

Am
ur T

iger

Asia
tic

 L
ion

Bush
 D

og

Chile
an P

udu

Gentle
 L

em
ur

Geoffr
oy’s

 M

Ja
guar

Lion-T
aile

d

Lowland A
noa

M
andrill

M
aned W

olf

Pied T
am

arin

Red P
anda

Ring-T
aile

d

Specta
cle

d B

Sulawesi 
Cre

Species

0

20

40

60

80

100

P
e

rc
e

n
ta

g
e

 o
f 

O
c
c
a

s
io

n
s
 V

is
ib

le

Animal visibility – 2004/5 
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Savannah Jaguar Enclosure
Rainforest Jaguar Enclosure

Leaf Cutter Ants (I8)
Rainforest Sounds (R11)

Butterf ly Goodeid (I6)
Poison Arrow  Frogs (I4)

Scent 6 (Vanilla) (R5)
Goliath Bird Eating Spider Empty (I1)
Goliath Bird Eating Spider Id Sign (I2)

Scent 5 (Coffee) CD5)
Jaguar Den Video (S1)

Jaguar Environmental Enrichment Video
Scent 1 (Jaguar Urine) (S2)

Jaguar Skull (S7)
Scent 3 (Tobacco) (S9)

Scent 4 (Mahogany) (CD3)
Scent 2 (Chocolate) (S5)
Fruits of the forest (R3)

Spot the Difference (CD2)
Crops of the forest (R10)

Log (Former centipede enclosure) (I3)
Poison Arrow  Frogs id sign (I5)

Maya Jaguar Throne (S6)
Jaguar tracker sign (R1)

Leaf Cutter Ants id sign (I9)
Arara, creation myth sign (CD7)

Butterf ly Goodeid id sign (I7)
Jaguar enrichment (R8)

Arara, creation myth audio (CD8)
Deforestation (CD1)

Jaguar habitat sign (S4)
Jaguar - dung (R9)

Jaguar pugs signs and pugs in planting (R4)
Jaguar Outreach (EX1)

Medicines of the forest (R12)
Jaguar rainforest habitat (R6)

Jaguar reproduction (R7)
Jaguar savannah ID sign (S3)

Arara Body Paint (CD9)
Jaguar - Scratch marks (R2)

Arara, The Jaguar People (CD6)
Mayas and Jaguars (S8)

Disabled toilets (A1)

Percentage of Visitors that stopped at an exhibit element 

Visitor Tracking - 2006 



 

But thankfully 

things have 

changed since 

then… 



 Internal 

acceptance… 

“We carry out world renowned 

scientific research relating to 

animals, plants and people, in 

areas from animal behaviour, 

nutrition and environmental 

education.” 

Chester Zoo Science Review (2012) 



 Internal 

acceptance… 



 External credibility 



 External credibility 



 

5 lessons we 

have learned (the 

hard way)… 



 

1. External credibility often comes before internal 

acceptance 

“Only in his home town, among his 

relatives and in his own house is a 

prophet without honour” (Mark 6:1-6). 



 

2. Don’t expect people to care... 

Why is it relevant 

to them? Why 

should they 

care? 

 

 

You need these 

answers. 



 

3. Everyone is an expert when it comes to 

education/learning/social science 

But not necessarily with the 

‘other’ sciences…developing 

a thick skin is essential! 



 

4.The delicate balance between expertise and evidence 

– evidence can be threatening to some 



 

5. Nobody likes change…whether it is good for them or not 



 Summary 

• No excuses! If you believe visitor studies 

are important, then it is up to you to 

persuade others 

 

• Gain external credibility – it helps internally 

 

• Learn from the mistakes of others (e.g. me) 

 



 

Many thanks 

a.moss@chesterzoo.org  

mailto:a.moss@chesterzoo.org

