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Visitor Studies: Embracing change?
The Visitor Studies Group

The Visitor Studies Group is a membership organisation which champions excellent visitor experiences. We promote dialogue, facilitate debate and through skills-sharing opportunities provide continuing professional development for those working in visitor studies. 

The VSG conference

The annual VSG conference is a two-day event which aims to provoke and stimulate debate on key issues affecting our members. Each year it brings together delegates from across the country working in a wide range of cultural organisations (including museums, zoos, botanical gardens, libraries, galleries, unversities and visitor attractions as well as freelancers) and in a range of positions (including audience research, evaluation, audience development, visitor studies, learning, education, community engagement and others). 

Inspirational keynote speakers at the beginning of each day set the tone, members share skills and experiences through case studies and in a variety of interactive session formats. There is ample opportunity for networking and to gain insight into, and influence, the work of the VSG Committee. 

The conference theme
The theme of the 2015 VSG Conference will be Visitor Studies: Embracing change?
Society is changing.  Technology is advancing.  Visitors are changing.  Ways to engage with culture are changing.  Funders’ expectations are changing.  As Bob Dylan once said: “The times they are a’ changing.” 
How are we in visitor studies embracing these changes? How is the discipline adapting and evolving?  Where do we as practitioners need to reevaluate our working practices, and how do we strike that balance of preserving our current approaches whilst responding to new research techniques and methodologies? More importantly, how are we measuring the impact of these changes, and how can visitor studies ensure that it stays relevant and influences the work of colleagues, leaders, funders and other decision makers?
Whether embracing, grappling or questioning  these changes, share your experiences and challenges with the visitor studies community and contribute to the 2015 Visitor Studies conference. 

We offer a range of formats, lasting approximately 45 minutes to one hour each, such as case studies, presentations, workshops or panels. Please let us know what format best fits with your proposal – you may have other ideas which we would welcome. 
Skills sharing and knowledge exchange with and between delegates should underpin the sessions. 
Final date for proposal submissions is Friday 21 November 2014.
Please use the attached form and email your ideas to admin@visitors.org.uk.
Contact Sheena at admin@visitors.org.uk for more information or if you have any questions.
PROPOSAL

VISITOR STUDIES GROUP CONFERENCE 2015

	Name


	Organisation


	Contact details (email address, telephone)



	

	Please indicate in which format you would wish to participate

	Case study presentation plus Q&A
	(

	Interactive workshop
	(

	Panel discussion
	(

	Other format
	(, please specify:

	

	Abstract clearly indicating how it reflects the theme and which type of change your paper will explore (maximum 300 words)

	

	

	Please tell us why you believe your paper should be included in the 2015 VSG Conference Programme (maximum 100 words)

	

	

	Short biography of proposed speaker/s or suggested panellists (maximum 100 words)

	

	Return to admin@visitors.org.uk by Friday 21 November 2014 


All submissions will be judged by the VSG Committee and you may be contacted to discuss your proposal in further detail and shape it to fit into the overall conference programme.  Conference papers will be published on the VSG website after the conference. 
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